The recommended browser is Google Chrome.

06/2021 Buld®sa



Related records share common parts, in other words, they are
related, or associated, to each other. When a customer creates
an Amendment to one of their already-created records, for
example, the amendment becomes the child record to the
original (parent) record and the records are now referred to as
‘related’.

« An amendment is a record-type that is not able to stand on its

owin.
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Using the Related Records feature in the
BuildSA portal is a quick way to view a project’s
associated records. The Related Records feature

saves you time by displaying all associated

records in one section.
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nd Development  Building Fire
Dash My Records My Account Advanced Search

Land Devel
velopment Click the arrow to the left of a Category to

- expland and see your records/applications

Suilding for that specific category. In our example,
we will select Building category.

To view Related Records, after login to your BuildSA account, click
the Home tab (#1). Next, click My Records (#2).
Click arrow to the left of a Category to expand the category and

view your applications/records/ permlts.%/2021




m Land Development  Building Fire

Dashboard My Records My Account Advanced Search

In our example, we found an

Curb permit and the associated

Permit. These two records are
related’. Let's view the

Showing 11-20 of 81 | Export results | Add & ection | Copy Recoed rEIEtlﬂﬂEhlp.

_| Daw e e m% —— e
HEF-MER- 13403 MAYPOLE :

— R Minor Building 13403 Pay Feas D

O oazozoz0  ae ?Eﬁ“ e MATPOLE c_m rr_.?- ;-; 35‘.‘!z||n Antonio, jlius caesarpgmall.oom  Under Review salliz=los
SDW-CRE- 13402 MAYPOLE

] ospz/020 PMT2O0- E,:'m'“":”m City Of 53N AMtonio, pis Caesarpgmall.oom  Active Amandmeant
FESOOOEL TX 78232
SDW-CRE- LGRS A CANTERA

. 08 APP20- ﬁml:;um PEWY City of San s caesarggmall.com  Closed Amandmeant
Ie400207 Anponio, TE FEISE
SDW-CRE- LA CANTERA

] ospz/020 PMTZO0- E,:'m'“":”m PHWY City Of San pis caesarpgmail.oom  LOC Issued
FESDO0ES Anponio, T FEISG

Locate the application/record or permit for which you want to view
the related record relationship. Click the Record Number to open the
record (#1).
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ometana povicomers [ e We are in the Record
Scarch Appcations  Creata an Appicaton Details page for the

Record SDW-CRE-APF20-38400207: Appllcatlnn' Add fo

Sldewalk-Curb Application

Hemrdﬂatweﬂ

Aecord nfo v Faymants + Custom Componant

2 acefvity on this Becord, please refresh the page.

Valusbon Caloslsior
FRo e B R, r"w ?m%

Wi Rddisional Lo stions. -

Record Details
&pplicant: Licensad Frofessional: Chwmar:
Indirachaal Jesburr Cwerar
Juburr Cwerar 190 5 sl 5
Prierary Preone: 2000 207 - 0000 amn enioeo. TE FAZ0E
Rl brcia roa s Aeacar Lo gos Prrary Pleonm: 2U02{M0H]
[ e rmcaren Ernml MoShcations: M Gty Siderwalk & Corls Contescter BOC-20-00554

amn sniomo. TE TE204
Uniied Statm

¥ More Datalts

| Cruma Jemerstre: |

The Record Details page displays. Click the Record Info drop-down
menu arrow (#1). Click Related Records (#2).
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Home Land Development U] -l Fire

Search Applications Create an Application

Record SDW-CRB-APP20-38400207:
Sidewalk-Curb Application

Record Status: Closed

Record Info - Payments = Custom Component

Toviewanycurrenta 1 N€ Related Records section displays. Notice
the related records, the Application and the

Permit, display.

Related Records

View Entire Tree =
becord Number Record Type Project Name Date Wlew
EI SOW -CHE-FMT20-38500085% Sideswalk-Curt Permis . 08M2/2020 view “
-ﬂ SDW-CRE-AFP20-I8400207F Sldewalk-Curh Application 0822020
-

The Related Records section displays (shown). Notice both of the

related records (application and permit) display. We are viewing the

application, click View (#1) to access the Permit information (#1).
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Sidewalk-Curb Permit + .
Record Status: LOC Issued Permit record. The
. 1 . Record Details page for |
Payments Custom O . .
o the Permit displays.
Proceasing Hatuz
?a' Pelatect fmcarss activity on this Record, please refresh the page.
Brinchrranis
nagesctiona
Valusbon Caloulsier
Location
LA CANTERA PHWY, 78256
View Addishonal Locations
Record Details
Applicant: Licensed Professional: Crhamer:
Individual Julius Caesar
Julius Caesar 1501 = Aamo
Primary Phone:210-207-D000 san amonio, TX, 78204
PEtNC A NS 350 53N AN CmiiD QoY P'l'lm:lr:f Phone: 2102070000
P oot Pty E sl Mo fieations: Ho City Sidewalk & Crb Contractor SCC-20-00534
Unted seates
F More Details

We are now viewing the Record Details page of the Permit record
(shown). To return to the Application record, click Record Info (#1),
click Related Records (#2). In other words, you are able to toggle

between records.
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Using the Related Records tab is a quick way to view

associated records.

With questions about the Related Records feature,
please contact the Development Services Department
Customer Call Center

(210) 207-1111, M-F, 7:45am to 4:30pm.

You may also email the Customer Call Center
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Call Center

This concludes Viewing Related Records.
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